Annual Water Quality Report
City of Martinsville

The Water Resources Department is providing this report for
the calendar year 2008 to inform you about the quality of
your drinking water. Our goal is to provide you with a safe
and dependable supply of drinking water, and we want you to
be aware of the efforts we make to protect your water supply.
The quality of your drinking water must meet State and Fed-
eral requirements administered by the Virginia Department
of Health (VDH).

GENERAL INFORMATION
As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and can pick
up substances (refered to as contaminants) resulting from the
presence of animals or from human activity. Contaminates
that may be present in source water include:
* Microbial contaminants, such as viruses and
bacteria, which may come from sewage treat-
ment plants, septic systems, agricultural live-
stock operations, and wildlife.
* Inorganic contaminants, such as salts and min-
erals, which can be naturally-occurring or result
from urban stormwater runoff, industrial or
domestic wastewater discharges, oil or gas product-
ion, mining, or farming.
* Pesticides and herbicides, which may come from
a variety of sources such as agriculture, urban
stormwater runoff, and residential uses.
* Organic chemical contaminates, including syn-
thetic and volatile organic chemicals, which are
byproducts of industrial processes and petroleum
production, and can come from gas stations, ur-
ban stormwater runoff, and septic systems.
* Radioactive contaminants, which can be naturally
occurring or be the result of oil and gas production
and mining activities.

A source water assessment of our system has been conducted
by the Virginia Department of Health. The reservoir and
creeks were determined to be of high susceptibility to con-
tamination, as are virtually all other surface water sources in
the State, using criteria developed by the State in its approved
Source Water Assessment Program. The assessment report
consists of maps showing the source water assessment area,
an inventory of known land use activities of concern, and
documentation of any known contamination within the prior
5 years. Additional information is available by contacting the
waterworks representative noted elsewhere in this report.

In order to ensure that tap water is safe to drink, EPA pre-
scribes regulations that limit the amount of certain contami-
nants in water provided by public water systems. FDA

regulations establish limits for contaminants in bottled water
which must provide the same protection for public health.

All drinking water, including bottled drinking water, may rea-
sonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More in-
formation can be obtained by calling the Environmental Pro-
tection Agency's Safe Drinking Water Hotline
(800-426-4791).

Some people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-com-
promised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system dis-
orders, some elderly and infants can be particularly at risk
from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection
by cryptosporidium and other microbiological contaminants
are available from the Safe Drinking Water Hotline (800-426-
4791).

Sources and Treatment

Our main raw water source is the Beaver Creek Reservoir.
Supplemental sources, as needed, are provided by pump sta-
tions on Leatherwood Creek and on Little Beaver Creek. Be-
fore entering the distribution system, your water is treated at
the Martinsville Water Treatment Plant to insure that poten-
tially harmful or otherwise objectionable substances are re-
moved. At the plant, raw water is treated with chlorine for
disinfection, alum for coagulation and flocculation, lime to
raise the pH and add hardness, and fluoride to help reduce
tooth decay. The water then flows through the sedimentation
basins allowing the floc particles to settle out before being
filtered. Before water leaves the plant, we add chlorine to
maintain a residual throughout the distribution system,
sodium hydroxide for pH adjustment, and sodium hexam-
etaphosphate to reduce pipe corrosion.

If you have questions about this report, want additional in-
formation about any aspect of your drinking water or want
to know how to participate in decisions that may affect water
quality, please write to the address below or call 276-403-
5157. Regularly scheduled City Council meetings are held
on the 2nd and 4th Tuesday of each month at 7:30 PM in the
City of Martinsville administration building located at 55 W.
Church Street.

Water Resources Department

City of Martinsville

PO Box 1112

Martinsville, VA 24114

e-mail: jdyches@ci.martinsville.va.us
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